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Work History 
Head of Special Programs, Crossref ​- Oxford, UK  
10/2020 - ongoing 

● Program management of high-level initiatives across teams at Crossref and with other 
partner organizations. Driving technical implementation, documentation, support, 
communication, outreach and adoption.  

● Creation of a framework for engagement with external initiatives to determine level of 
engagement/resources needed 

 
Interim Director of Member & Community Outreach, Crossref ​- Oxford, UK  
03/2020 - 07/2020 

● Parental leave cover for the Director of Member & Community Outreach 
● Participation in organization board meetings and strategy sessions, focusing on open 

scholarly infrastructure and Crossref’s mission 
● Leading on initiatives with partner organisations 
● Team management and representation of Community Outreach in Crossref Senior 

Leadership 
 
Head Of Community Outreach, Crossref ​– Oxford, Oxfordshire  
04/2017 - 10/2020 

● Heading up Crossref's outreach activities across international publishers and new 
stakeholder groups such as preprint servers, funders, research institutions and 
developers. 

● Managing a team of two (UK and US-based) to extend our LIVE locals program. 
Launched Crossref Ambassador Program in January 2018 to provide recognition to 
Crossref advocates and to provide better support to international members. Running 
the Crossref sponsors program to better support small international publishers.  

● Involvement with industry groups such as Metadata2020 (advocating for richer, 
connected metadata to help research), the FREYA Project (promotion of uptake and 
use of persistent identifiers), Scholix (improving data citation and showcasing links 
between data and publications).  

● Collaborating with ORCID, DataCite, Jisc, OpenCon on complementary initiatives. 
● Preparing content for and speaking at industry and cross-industry events and 

workshops 
● Product outreach on Crossref’s APIs and other specific tools such as Metadata 

Manager 
 



Member & Community Outreach, Crossref ​– Oxford, UK 
02/2015 to 04/2016 

● Heading up outreach efforts at Crossref for publisher members 
● Establishing and running a program of Crossref LIVE local events (free day-long 

educational workshops)  to provide information, training and get feedback on Crossref 
services. 

● Planning and organising Crossref's annual meetings, attending and speaking at relevant 
industry events  

● Helping with the rollout of Crossref's new brand identity and website 
● Working with industry groups (ORCID, DataCite, OpenCon) on initiatives around 

identifiers, research integrity, connecting research. 
 

Product Manager, Crossref ​– Oxford, UK 
03/2012 to 02/2015  

● Working with publishers to promote uptake of Crossref services including Crossref 
Similarity Check (originality checking), Crossmark (showing updates to published 
content) and using Crossref APIs for Text and Data Mining. Written and in-person 
reporting to the Crossref Board about these initiatives.  

● Liaising with colleagues in operations and Research & Development regarding changes 
to these products.  

● Providing help and training for publishers implementing the services (via email, webinar, 
recorded videos, in-person seminars, at conferences). 

● Working with colleagues to arrange communications about the services.  
● Running working groups and committees to collect feedback on new and proposed 

services, and to support existing initiatives.  
● Working with wider industry groups in complementary areas: Asian Council of Science 

Editors, COPE (Committee on Publication Ethics), ISMTE (International Society of 
Managing and Technical Editors), European Association of Science Editors. 

 
Publishing Manager - Electronic Editorial Systems Taylor & Francis Publishers ​– 
Abingdon, UK 
09/2008 to 03/2012  

● Overseeing the roll out of online submission and peer review systems across the Taylor 
& Francis portfolio of journals. 

● Running two teams working on-site and remotely (14 staff) who performed journal peer 
review management, originality checking, and the implementation of online peer review 
systems.  

● Speaking at and running events and workshops for editors on online submission 
systems and peer review. 

● Running an originality-checking pilot across Taylor & Francis journals which was then 
extended more broadly. 

● Involvement with external industry groups and committees: COPE, Crossref Similarity 
Check Committee, ISMTE. 



 
Managing Editor - Electronic 
Taylor & Francis Publishers ​– Abingdon, UK 
07/2007 to 09/2008  

● Providing support and training to a portfolio of journals using online submission 
systems. 

● Overseeing the peer review process for journals managed in-house. Attending and 
running events on peer review systems and publication ethics. 

 
Publishing Editor - Electronic 
Taylor & Francis Publishers ​– Abingdon, UK 
06/2006 to 07/2007  

● Working with journal editors to set up and run online manuscript submission and 
management systems to an agreed schedule. 

 

Education 
 

MLitt​: ​Publishing Studies, University Of Stirling ​- Stirling, Scotland 
2005-2006 

 
M.A.​, ​English Language And Literature University Of St. Andrews ​- St Andrews, Scotland 
2001-2005 
 

Affiliations  
● Council Member, European Association of Science Editors  
● Editorial Board Member, ​Learned Publishing 
● Co-chair, ​RDA WDS Scholarly Link Exchange (Scholix) WG  

 
 

 
 

 
 


